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1. Overview

These Terms & Conditions govern the use of So Technology’s Digital Agent as a Service
(DAaaS) platform. The Service is offered under two subscription tiers, Basic and Business,
each with different features, fees, and support levels. Details of each plan are available at
https://sotechnology.ai/daaas.

The Basic plan includes a 59-day free trial period, after which a monthly subscription
applies unless cancelled before the renewal date. Both Basic and Business subscriptions are
billed monthly in arrears in USD and renew automatically unless cancelled. Cancellations
take effect at the next renewal cycle.

By creating an account or using the Service, you agree to these Terms, together with the So
Technology DAaaS SaaS Agreement and the Fair Use Policy (FUP) available at
https://sotechnology.ai/fair-use.

2. Account Registration

To access the Service, you must create an account and provide accurate and complete
information. You are responsible for maintaining the confidentiality of your login
credentials and all activities under your account.

3. Scope of Service

The DAaaS platform enables customers to configure, deploy, and manage Al-powered
Digital Agents. The specific functionality, usage limits, and integrations available to you
depend on your subscription tier. So Technology may modify or enhance the Service
periodically to improve performance, user experience, or compliance.

4. Fees, Trials, and Payment

The Basic plan includes a 59-day free trial period. No fees are charged during the trial
unless explicitly stated. At the end of the trial, the subscription automatically renews as a
paid plan unless cancelled. All subscriptions are billed monthly in arrears in USD. Payments



are collected automatically via the payment method provided at signup. Invoices or receipts
will be issued electronically. Late or failed payments may result in temporary suspension of
access until payment is received.

5. Cancellations and Renewal

Subscriptions renew automatically each month unless cancelled. Cancellations take effect at
the next renewal date. You may cancel at any time through your account settings or by
contacting So Technology support. No refunds or credits are issued for partial months or
unused time, except as required by law.

6. Support and Service Levels

Basic tier users receive standard support via email within two business days. Business tier
users receive priority support and are covered by the service level commitments defined in
the So Technology DAaaS SaaS Agreement. So Technology shall use reasonable endeavours
to maintain 99.5% monthly uptime for Business tier accounts, excluding planned or
emergency maintenance.

7. Data and Privacy

Customers retain ownership of all data provided to or generated through the DAaaS
platform. So Technology processes this data solely to provide the Service, in accordance
with applicable data protection laws, including the UK GDPR and Data Protection Act 2018.
By using the Service, you consent to the processing of data as described in So Technology’s
Privacy Policy.

8. Fair Use

All users must comply with the Fair Use Policy (FUP) available at
https://sotechnology.ai/fair-use. So Technology reserves the right to throttle, suspend, or
terminate access if usage exceeds fair and reasonable limits or otherwise breaches the FUP.

9. Intellectual Property

So Technology retains all intellectual property rights in the DAaaS$ platform, including its
software, models, and algorithms. Customers retain ownership of their uploaded content,
documents, and configuration data. Use of the Service does not transfer any IP rights
between the parties.

10. Termination and Suspension

So Technology may suspend or terminate your access to the Service if you breach these
Terms, fail to pay fees, or violate the Fair Use Policy. Upon termination, your account data
may be retained for up to 30 days to allow for export before permanent deletion.

11. Limitation of Liability
To the fullest extent permitted by law, So Technology’s total aggregate liability for any
claims under these Terms shall not exceed the total subscription fees paid by you in the 12



months preceding the claim. So Technology is not liable for any indirect, consequential, or
special damages, including loss of profit or data.

12. Governing Law and Jurisdiction

These Terms are governed by and construed in accordance with the laws of England and
Wales. The courts of England and Wales shall have exclusive jurisdiction over any dispute
arising from or relating to the Service.



